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the global aspect...

Kintetsu World Express, Inc. is a Japan based company, headquartered in Tokyo.
Established in 1948 as spun off from Kinki Nippon Railway Co., Ltd., KWE became
one of the world’s leading logistics provider and achieved excellent reputation in
terms of service and reliability. The global KWE network consists of over 500
Business sites in 35 countries.

Aiming to be a True “Global Logistics Partner” KWE has developed a worldwide
network of offices to enhance its role as a global logistics provider. As a
corporate group, we offer a diverse range of efficient and reliable logistics
services and solutions in order to provide the highest levels of customer
satisfaction. As a “Global Logistics Partner”, our aim is to realize the truly

abundant future with our customers. I(__

Global Logistics Partner

www.kwe.com

kintetsu world express

APL Logistics - a Singapore based logistics company designs and operates smart
globally integrated supply chains. APL Logistics combines origin and destination
logistics solutions with transportation services across all modes and regions of
the world. KWE acquired all shares of APL Logistics in 2015.

www.apllogistics.com

APL
Logistics
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the local aspect...

Founded 01. April 1997

Certification IATA Agent
Regulated Agent (BAZL/FOCA)
AEO — Authorised Economic Operator

Membership: IATA, FIATA, Spedlogswiss
IG Aircargo Switzerland
SJCC (Swiss-Japanese Chamber of Commerce)

Web www.kwe-switzerland.com

Services Air Freight — own Terminal, own Handling!
Sea Freight
Customs brokerage / e-dec
Global Door to Door Service
Trucking
Triangle Business
e-Commerce Service
Warehousing / Logistics

Management

Rolf Moor Managing Director / Sales

Anita Koulis Commercial Director / Finance Admin HRIT Zurich Head Office Geneva Branch Office

Sandra Kaiser Branch Manager Zurich / Sea Freight / e-Commerce Grindelstrasse 9 Batiment Frét / P.O. Box 1094
Benjamin Kohler Inhouse Sales Manager CH-8303 Bassersdorf (Zurich) CH-1211 Geneva 5 Airport
Suzana Topic Export Manager

Renato Gollmann Import Manager / e-Commerce Tel +41-44-838 44 88 Tel +41-22717 8100
Markus Wiedmer Branch Manager Geneva / Sales E-Mail kwezrh@kwe.com E-Mail kwegva@kwe.com
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AIR FREIGHT eversince-Air Freight is our core business

Tokyo — Osaka - Shanghai - Chicago — Atlanta — Los Angeles - Dallas — Seoul — Philadelphia — Hong Kong — Hangzhou — Taipei — San Francisco — Qingdao —
Johannesburg — Toronto — Mumbai — New York — Bangkok — Beijing — Nagoya — Jeddah — Singapore — Kuala Lumpur — Dubai - ...

st

pir €4°° ... representing our main Air Freight Destinations . \mpottS“'"

s of

what services do we provide?

Consolidation Service, single Air Freight,
Express «next flight out», Dangerous Goods,
temperature controlled, customs clearance (e-dec)
L/C — letter of credit handling, door-to-door service
own «ready to carriage» handling in our Cargo Terminal
bonded goods transfer to and from the Airport
onboard Courier, Charter Service

what kind of Cargo do we ship?

machinery spare parts / components healthcare products
cosmetics medical instruments pharmaceuticals / chemicals
tools high-tech equipment precision instruments
capital equipment chocolate watches, valuables
consumer electronics apparel, fashion items other industrial products

kintetsu world express oy 3
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AIR FREIGHT

ever since — Air Freight is our core business

Case study — KWE IDS (intact delivery service) via Gateway Frankfurt

T

KWE Warehouse ZRH Road Transfer to FRA ULD (unit load device) uplift and flight by Landing and ULD pick transfer to KWE depalletizing, customs
palletizing by KWE. Airline to Airport of up by KWE at Destination Terminal  clearance, delivery to
Transfer to Airline Destination Destination Airport Consignee

kintetsu world express
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SEA FREIGHT

If itis for your loose load or for your full Container load,
your Sea Freight is in good hands at KWE

Zg LCL - less container load: weekly Consolidation Services
to and from the major global ports

tﬁ? FCL - full container load: 20- or 40 Feet Standard and Reefer Containers
High Cube Containers
Open Top Containers
Flat Racks

h Pick up and deliveries

&.p

E-Dec customs clearance

Container Stuffing or de-stuffing in our own Terminal in Bassersdorf/Zurich

n..:

n..:

Project Transportation

Oversize

E..o

kintetsu world express
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E-COMMERCE

e-commerce is our youngest but fastest growing business...
... it is specially designed to offer simplified cross-border in- and out operations for B2B and B2C providers

¥ Dedicated Handling facilities in our logistics Center in Bassersdorf incl. clean room for hygiene articles

¥ KWE bonded shuttle Service from/to Airport

= Specially designed customs clearing features to meet crossboarder e-commerce requirements for mass orders
= Distribution within Switzerland by truck, van, postal or courier service or hand over to third party

= Fullfilment: checking, counting, unpacking, quality control, splitting, sorting, re-packing, etc.

& Goods return handling and re-export to worldwide

2 Draw-Back service for refund of customs dues

kintetsu world express 6
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OTHER SERVICES

Trucking [T

We offer access to one of Europe’s largest Trucking Network and handle your Road Cargo reliable and cost effective

Highlight is our dedicated FTL (full truck load) Service to and from Russia. Also available for two zone temperature controlled Cargo. This Service is in co-
operation with KWE Russia who owns a fleet of 40 GPS equipped Trucks

el
KvE — [t
AKE 01041997 KWE

Warehousing, Logistics and other services ﬁ

KWE provides a wide range of logistics work — just as per the requirements of its customers

In Bassersdorf, we offer 500 sqm of own high quality Warehouse capacity. Our Warehouse is divided in separately locked compartments to meet the individual
needs of our customers. Our facilities are secured with modern security technology. The Warehouse is AEO certified and temporary bonded status (ZE/ZA) is
available as well as BAZL/FOCA aviation safety status.

We provide a full range of various logistics work
We also take care of your Exhibition shipments, Crosstrades (triangle business), oversize Cargo, sports- and concert logisitcs, etc.
KWE can also provide suitable transportation insurance policy for Air Freight, Sea Freight, Road Transportation and Warehousing

kintetsu world express 7
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CERTIFICATES GLOBAL IT INFRASTRUCTURE
== Unified System Suite
Reguiated Agert Corticate f Regulated Agent Certificate
S T KWE’s global logistics management system provides standards-based
Kintatsu World Express Kint.etsu World Express (Schweiz) AG, Bassersdorf freight management, data capture and document preparation
(Schweiz) AG Register No. CH / RA /00038 —01 / 0515 processes
8303 Bassersdorf Kintetsu World Express (Schweiz) AG, Genéve
ey Register No. CH / RA /00222-01 / 0515 Customer Service Systrems — CSS
PR IATA No. 81-4-7095 i .
S Unified Freight System — UFS
P BAZL Bundesamt fiir die Zivilluftfahrt . gt >y
' FOCA Federal Office Civil Aviation Unified Warehouse System — UWS
) — Unified Accounting System - UAS

involved in the international movement of goods
in whatever function that has been approved by
or on behalf of a national Customs administration
as complying with WCO (World Customs
Organization) or equivalent supply chain security . Riege Scope System including Interface to CSS
standards. semsmrd | meriay

AEO-Certification @/
An authorised Economic Operator is a party ___

KWE Switzerland’s Application

E-dec Import / Export

RFQ / booking tools, Track and Trace facilities on

The essence of the AEO concept can be found in =
the Customs-to Business partnerships. Operators =] www.kwe-switzerland.com
can be accredited by Customs as AEOs when they
prove to have high quality internal processes that \ S
will prevent goods in international transport to
be tampered with.
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lobal logistics provider
Kintetsu World Express
(KWE) has over 500 busi-

ness sites in 35 countrics to
ensure customers around the
world receive the best service
As a non-European Union
member country, Switzerland
is & unique market for KWE.
Founded in 1997, KWE Swit-
zerland has established strong
business ties with the Swiss
business community and is
growing its client base while
contributing to the country’s
economy

“By thinking global and act-
g local, we can adapt to our
customers’ nceds,” said Rolf
Moor, KWE Switzerland man-
aging director. “"Our employees
in Zutich and Geneva are pro-
active and having our finger on
the pulse has enabled us to grow
our business, especially within
the medical instruments, high-
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Switz

KWE gwitzerland: Always on the move

tech equipment, health care
products and precision instru-
ments sectors.”

“We are always on the move,"
added Anita Koulis, KWE Swit-
zerland commercial director.
“In addition to offering air and
sea freight, customs brokerage,
trucking and warehouse and
logistics solutions, today our
cross-border e-commerce busi-
ness is growing rapidly”

An Authorised Economic Op-
erator, KWE Switzerland is a
member of the International Air
Transport Association, [nter-
national Federation of Freight
Forwarders Associations, Sped-
logswiss. Interest Group Air
Cargo Switzerland and the
Swiss-Japanese  Chamber of
Commerce.

"When KWE Switzerland
was first established, Japan ac-
counted for 80 percent of our
business," said Moor. “Having

reached out to the local Swiss
business community, we have
successfully diversified our
business and today work with
Japanese, international and do-
mestic customers.”

This year KWE Switzerland
is increasing its workforce to
strengthen  its  e-commerce
business and aims to work more
closely with industry leaders
across Switzerland.

“While every day is a chal-
lenge, we love challenges,” con-
cluded Moor

“Both Swiss and )apanese
companies are driven to deliver
quality services and there are
many similarities between our
wo countries, Most important-
ly, we respect one another and
as a company, we will continue
to contribute to the Swiss-Japa-
nese Paf[ne{ship; L]
www.kwe-switzerland.com
WWw.KWe.Lofp

Anita Koulis, Commercial Director and Rolf Moor, Managing
Director of KWE Switzerland

http://www.synergymediaspecialists.com/wp-content/uploads/2019/01/2018.01.22-Switzerland-JT.pdf
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Logistics

Headquarter Switzerland / Zurich (ZRH) Branch

Rolf Moor - Managing Director / Sales 3 a Sandra Kaiser - Branch Manager / Seafreight / e-commerce
y
L 4 4

*k%k *%k%

Benjamin Kohler - Inhouse Sales Manager Suzana Topic - Airfreight Export Manager

Georgios Matanas — Sales Executive Faysal Abdul - Deputy Airfreight Export Manager

b, A
Simon Baldinger - Sales & Marketing Berna Oez - Airfreight Export ﬁ
L

*k%
Sabrina Aeberli — Airfreight Export
Anita Koulis - Commercial Director / Finance Admin HR IT
": 4
Sandra Beyeler - Airfreight Export
Ayami Sato-Mock - Accounting
. *kk
Melanie Vaterlaus - Accounting ﬂ @ Renato Gollmann - Import Manager / e-commerce
*k%
i . X e Heinz Nufer - Airfreight Import / e-commerce 'a
Giovanni Schiavo - Warehouse / Logistics
(4 . . .
. . . Jessica Hartmann - Airfreight Import / e-commerce
Fabio Wettstein - Warehouse / Logistics o ! irirelg P

Urs Achermann- Warehouse / Logistics Evelyn Frohnert - Airfreight Import / e-commerce

Fabian Maeder - Airfreight Import / e-commerce

Zurich - tel: +41 (0)44 838 44 88 E-mail - kwezrh@kwe.com
Sales - zrhsls@kwe.com / Sea Freight - zrhoce@kwe.com / Export - zrhexp@kwe.com / Accounting - zrhact@kwe.com / Import - zrhimp@kwe.com / Warehouse - zrhwhs@kwe.com

name.lastname@kwe.com
Kintetlsu world express www:kwe-switzerland.com 10
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Kintetsu World Express (Switzerland) Ltd.
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GENEVA(GVA) Branch

@Markus Wiedmer - Branch Manager / Sales
L

*kk

Samir Ben Mahmoud — Operation Manager

b

*kk

@ Alfonso Delli Gatti — Airfreight Import

@ Lauren Belkadi - Airfreight Export

kintetsu world express

Geneva - Tel: +41 (0)22 7178100 E-mail - kwegva@kwe.com

name.lastname@kwe.com
www:kwe-switzerland.com

a Natacha Baumont - Airfreight Import / Export
bW Y
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WE WORK HARD TO ACHIEVE...

Highly satisfied Customers
Sustainable business partnerships

KWE strives to offer more value by providing unique services based on our
own blend of European and Asian cultures

Thank you

kintetsu world express 12



